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$0 Billing Plans are useful when you want to allow an athlete to attend class (requiring an active Package)
without making a payment.

Since Packages can have multiple Billing Plans, you can simply add a $0 plan to any Package and then apply it to
an athlete.
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Use Cases for $0 Billing Plans

e In some cases, you may opt to switch members to Kilo V1 mid-cycle to facilitate a synchronized
transition. To achieve this without additional charges during the transition, utilize $0 billing plans.
Watch this informative video on granting members unpaid memberships for a brief period and
scheduling future payments in V1.

e Coaches who do not pay for memberships.
e Adding a new membership type or class event at no additional charge.

e Families where one member of the family pays the total amount for all members. Non-paying members
should be given a membership with a $0 billing plan so they can access events on the calendar without
paying.

Note

$0 billing plans can be "charged" by Cash/Check or another payment method. In the event that the method is
Cash/Check, AutoPay will need to be "Off," and, therefore, the invoices will need to be manually collected.

If you have further questions regarding $0 billing plans, please contact the Support team at hello@usekilo.com.
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