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Send Review Requests and Respond to Reviews

Mavilyn Carlos - 2026-09-21 - Reputation & Reviews

Need more help? Contact our support team at hello@usekilo.com. We're here
for you!

Managing Your Gym's Reputation and Responding
to Reviews

Keeping a positive reputation is crucial for the success of your gym, and managing
reviews plays a key role in that. In this guide, we'll walk you through how to request
reviews, respond to them, and set up automated features like Review Al to save time.

Accessing Reputation Management

1. Go to the Dashboard: Start by navigating to the Reputation section in your
Gym Lead Machine dashboard.

2. Overview: Here, you can see an overview of your reputation, including the
number of review requests sent and the reviews received from platforms like
Google or Facebook.
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Sending Review Requests

There are two main ways to send review requests to your gym members:
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Option 1: Direct Review Requests
1. In the Requests tab, select Send Review Request.

2. Choose the contact you want to send the request to.
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1. Choose SMS or Email, and send it out.

A Client Check In
Contact Name *
Jordan Barnes

Contact Phone

Disabled as a contact is selected

Contact Email

jordan@usekilo.com

Choose Review Request Mode

Review Request SMS

Review Request Email ® ]

Send Review Request

Option 2: Automate Through Workflows

1. You can automate the review request process by adding it to a workflow.

2. This allows you to trigger review requests at specific points in your client's
journey (for example, 6 weeks into their journey with you).
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Review Widgets and QR Codes

To make it easier for members to leave reviews, you can:

o Create widgets: Place them on your website, allowing clients to leave reviews
easily.
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Lisa Kisner Smith 0ct 01,2024

Some of the most welcoming people you will ever meet are here! The
workouts are fun and varied making boredom a norissue. Go see
them! You will not be disappointed! &
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based on 89 reviews

Haley Greer Sep 29,2024

After being away from the gym for years, Unbeaten was just what |
needed to get back into a routine. The accountability and set class
times make it easy to stick with it. The coaches are ALL fantastic!
They modify all the workouts to suit everyone's fitness level. Plus, the
app makes signing up or canceling classes convenient. If you're
looking for & welcoming place to get in shape, check them ou... More

Gym Lead Machine

o Generate QR Codes: Post them in your gym for quick access to your review

page.
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In the Settings section, you can:

Create your QR Code now

Time's ticking! Let's craft your first QR code to baost review collection.
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+ Create QR Code

o Edit the review links for where you'd like to direct clients (e.g., Google,
Facebook).
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Cancel Save

e Customize the SMS or email templates for the review requests you send.
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It's important to respond to reviews, as it improves your SEO and shows clients you

care.

1. Head to the Reviews tab to see all reviews left by your clients.

2. You can manually respond to reviews by typing directly into the reply box. Your
response will be sent to the platform where the review was posted (Google,
Facebook, etc.).
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‘Thank you for the five-star rating, Rebecca! Your support means a lot to us.
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Iabsolutely love this place. I'm stronger and more energetic since joining this gym.
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Automating Review Responses with Review Al (Premium Feature)

If you have the premium feature:

1. Go to Settings, then select Review Al

2. Choose which platform (Google, Facebook, etc.) you want the Al to respond to
reviews on.



3. Configure the types of reviews you want the Al to respond to (e.g., 5-star, 3-

star).

4. Set a time delay for how long after a review is posted the Al should respond.
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Auto Responses
Please configure the below settings for Automated responses

Auto Response Sent to

All

Wait time before responding

4 Hours

Review response Footer
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Thank you for sharing your wonderful experience, LaDonna! We're absolutely delighted to hear about your positive journey with us. It's comments like yours that keep us motivated
towards building a vibrant fitness community. Keep shining and being an inspiration.
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Review AI will then automatically generate thoughtful responses based on your
preferences, saving you time and maintaining engagement with your gym members.



