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Mavilyn Carlos - 2026-09-21 - Manage Your Athletes
We're excited to introduce the new Communication tab!

Starting with communications sent when this update was added today, owners and
staff can now easily view and confirm whether an athlete has received an automated
notification (both email and SMS) sent through Flow Triggers.

This update provides quick visibility into what was sent and when, helping your team
stay aligned and ensure athletes receive the right communication at the right time.

How it Works

The Communication History allows Owners and Staff to:

Quickly review Notifications sent to an athlete

Verify delivery details (what was sent, when, and to whom)

Confirm message consistency - blue checked status button

Filter communications by date range and type.

This feature is designed for visibility, so no edits can be made from this screen—read-
only to ensure accuracy and transparency.
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View Communication

Appointment Canceled:
November 26, 2025 at 07:36 PM

Hello alex,

Your appointment has been canceled:

90 minute private lessons

Date: November 26, 2025
Time: 07:36 PM

Coach: Demo

If you have questions, please contact asgardpavlov@gmail.com.
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'View' button opens full message in side panel.

This feature is designed to help reduce confusion when athletes respond to
automated messages,

provide transparency for staff and owners about communications triggered by Kilo
GMS and confirm interactions without leaving the athlete’s profile.

If you have any questions about this feature, feel free to reach out to our Support
team at hello@usekilo.com.



